Carefully read the following narrative and create a flowchart for it. Be sure to use appropriate symbols for creating the various components of a flowchart (e.g., activity, decision point, alternative paths, flow lines, start/stop points, and functional units). You may create the flowchart using either the drawing tool of MS Word or MS Visio.
1. When customers call in, their orders and credit card information are received by the customer service department. 2. Once the order is received, the order details and credit card information is sent to the Finance department for processing. 3. If the credit card authorization is unsuccessful, then the Finance department sends a "rejection" notification to the Customer Service department. 4. However, if the authorization is successful, then the Finance department sends the details of the order to the Fulfillment department, which then fills the order and ships it. 5. Upon receipt of the "rejection" notification from the Finance department (see Step 3), the Customer Service department resolves the issue, and then sends the details of the order to the Fulfillment department, which then fills the order and ships it. 6. If the order has a "priority" status, then it is shipped by overnight delivery, else it is shipped by regular delivery. 7. Once the order is shipped, the Fulfillment department sends a "Sent Order" notification back to the Customer Service department. 8. The Customer Service department then closes the order.
Appendix B Relevant Measurement Items

Construct Items
A Priori Attitudes A1. Using the tool for creating a flowchart is a bad/good idea. A2.
Using the tool for creating a flowchart is a foolish/wise idea. A3.
I like/dislike the idea of using the tool for creating a flowchart (item was recoded). A4.
Using the tool for creating a flowchart is unpleasant/pleasant.
Group Valence GV1.
To what extent does your group have a positive orientation toward the tool? GV2.
To what extent does your group have a good feeling about the tool? GV3.
To what extent does your group consider the tool acceptable for use? GV4.
Indicate the extent of attractiveness of using the tool to your group?
Group's Perceptions about the Task-Technology Fit TTF1. Did you find the tool appropriate for the flowcharting task that your group was performing? TTF2.
Was the flowchart displayed in a readable and understandable format by the tool? TTF3.
Was the flowchart presented in a readable and useful format by the tool? TTF4.
Were the flowcharting symbols easily available within the tool? TTF5.
Were there too many flowcharting symbols available within the tool making it hard to understand which one to use in creating your own flowchart? † 
